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Dear Walmart, Central America Supplier:  
 
A critical element to preserve the food safety and quality of our products is the cold chain. Ensuring all our products are storage 
and transported in the correct temperatures, is possible through the proper monitoring of the cold chain; for this, we ask the 

use of 2 trackers/temperature data logger in each Walmart shipment; one must be Emerson GO Real-Time Tracker (which is 
the priority brand and model) and a second Emerson Go Real-Time Tracker or one from the authorized device listed below. 
These trackers are required on every frozen, refrigerated, and controlled temperature product shipments inbound to our Central 
America food distribution centers and manufacturing plants. 
 
The options are: 2 Emerson Go Real-Time Trackers, 1 Emerson Go Real-Time Tracker + 1 from de authorized list, 2 from de 
authorized list. 
 
The benefit of using the Emerson GO Real-Time Tracker is that you will have visibility of the temperature from your origination 
point to Walmart´s receiving dock, and very important, on any shipments that experience temperature excursions outside of 
the acceptable range, the device will provide an alert that can be communicated and allow the users take actions and reduce 
the total temperature excursion of the shipment.  
 
Vendor: Emerson Cargo Solutions  
Required tracker: GO Real-Time XL Tracker (ocean shipments) 

    GO Real-Time Tracker (air & over the road shipments) 
 
To order, use one of these methods: 
1. Contact for new customers:  CargoSolutions@Emerson.com  

2. Contact for existing customers: CargoOrders@Emerson.com 

3. Call: 877-998-7299 Option 3 

 
After you have reached out to the Cargo Solutions team, they will guide you on getting set up for training in Oversight, Emerson’s 
cloud-based temperature monitoring portal. In Oversight, you will be required to program the trip to the corresponding PO, 
which is an integral part of the requirement so the temperature can be monitored in real time and receive the alerts in case of 
temperature excursions.  
 
The other authorized temperature data logger you can use are:  
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This are the temperature data logger you can use as secondary or as primary and secondary, only if Emerson devices are not 
available in your region. Paper temperature data loggers are not accepted under any circumstances, no exceptions. 
 
 
Other requirements: 

• For long trips (30+ days) you must use an Emerson XL 4G/5G or Delta Long (up to 60 days or longer). 
 

• The physical location and the serial numbers must be listed in the packing list. 
 

• Make sure tracker/temperature data logger are settled to bring information (date/hour/temperature) in periods no 
longer than 1 hour (10 -15 minutes is ideal).  

 

• The trackers/temperature data logger must be placed in the superior carton layer, 
not directly in the container walls or doors; if the load is at double pallet, the 
tracker/sensor must be placed in the superior pallet. Do not use excess of stretch 
film to secure it (these may interfere in the temperature record).  

 

• Each tracker/temperature data logger must be identified with a note as below (page 
size): 

 
 
 
 
 
 
 
 
 
 
 

• First tracker location: must be the Emerson GO Real-Time Tracker and need to be placed in the pallet next to the door 
(pallet #1 or #11 and if is at double pallet, in the #21 or #31). 
 

• Second tracker/temperature data logger location: can be the Emerson GO Real-Time Tracker or one from authorized 
temperature data logger list and must be placed in the pallet in the middle of the truck (#6 or #16 and if is at double 
pallet in the #26 or #36). 

 

                                     Termógrafo  
Temperature data logger 

 

 # de serie: _________________ 

“No tocar – No quitar – No apagar”  

*Este dispositivo registra la temperatura de la carga* 

Place the 

temperature 

data logger 

here. 
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This letter supersedes and replaces any prior specifications, agreements, representations, or understandings, whether written, 
oral, or implied, between you and Walmart regarding this subject matter. Your cooperation is very appreciated.  
 
Thank you,  
 
Walmart Merchandising Team, Logistic Team and Quality and Safety Team 

 

Location Emerson Go 

Real-Time Tracker 

Location tracker/temperature 

data logger location #2 


